
King Richard Co. Inc  Faxable Contact, Order Info & Return Policy Agreement 
Please Print, Fill Out, Sign & Fax to 978-681-4163 

Upon placing Order in person, Via Regular Mail, Email, Online Order Form or by  Phone Customers agree to order terms below. 
• Decorative Nailers Are Not Guaranteed to operate consistently if used with nails other thank nails purchased from King 

Richard Co. Inc 
• Clients Purchasing Decorative Nailers are aware that the Nailer they are purchasing can not be returned and is not 

guaranteed to shoot consistently if they choose to purchase nails other than nails sold by King Richard Co. Inc Orders 
placed with a credit card are billed at the time of the order,   

• To eliminate declined, over the limit or out of date card problems.  
• Orders will typically arrive within approx. 1-3 weeks from date of order. (Usually 1-2 Weeks)  
• Special orders may take longer. (Down Cushion, Custom Canvas, Etc.)  
• Delivery time will depend on the nature of the order.  
• Client placing order is responsible for choosing correct item for his or her application.  
• Older Web Pages in our website may not reflect accurate and current pricing.  
• Before placing an order it is up to the client to be sure he or she is paying the  
• Most accurate and current price.  
• Please be advised that web pages that have the address www.netway.com  
• Incorporated in the address field are old and inaccurate pages.  
• King Richard Co. Inc will accept any order value with no minimum requirements. However,   
• A $10.00 handling fee will be assessed for orders below $25.00  
• 10 % surcharge on items purchased in less than full packages.  
• A 25 % Restocking Fee will be charged to all returned orders.  
• Clients returning merchandise will be issued a store credit.  
• Down Cushions & Custom Canvas or Custom Console Orders Are Not Returnable.  
• No returns or refunds after 30 Days of the original sale.  
• King Richard Co. Inc is not responsible for loss or damage that may occur during shipping or delivery.   
• All initial orders are pre-paid via Credit Card, Cod (add 9.95) or wire transfer.  
• 30 Day Net 2% 10 terms may be set up after review and confirmation of credit information.   
• Prices and products are subject to change without notice.  
• After Orders have Shipped King Richard Co. Inc is not responsible for additional Duties or Taxes  
• International orders may be subject to additional shipping fees.  
• If paying by check allow 7-10 business days for checks to clear.  
• Mailing Address:  
• King Richard Co. Inc    60 Island St   Lawrence, Ma 01840  
• Phone 978-687-9175 or 978-687-9177 Fax 978-681-4163    
• Email- Sales@KingRichard.Net  
• Business Hours - 9 Am - 5 Pm Monday - Thursday  - Fri 9 Am - 4 Pm (Eastern Standard)  
•  
• I (print name)_______________________   
• Agree to King Richard CO. Inc Order Terms & Return Policy  
•  
• Address_______________________________________  
•  
• Email Address__________________________________  
•  
• City_____________ State____Zip_______ Date__/__/__  Phone #___________________ 
•   
• Order Description________________________________  
•  
• Total Of Order $ ________Invoice #_________   
•    
•  Signature_______________________________  
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